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Rural Hospital
Critical Access 
Designation
“Southernmost”
ADA Recognized 
Diabetes 
Education 
program
The only ONE in 
Monroe County
“Diabetes is a complex, 
chronic illness requiring 
continuous medical care with
multifactorial risk-reduction 
strategies beyond glycemic
control.”
Reference: Diabetes Care Jan 2016, 39 (Supplement 1) S1-
S2; DOI: 10.2337/dc16-S001
• Facilitate knowledge and skills
• Patient-centered
Key Outcomes:
• Effective self-management
• Improved clinical outcomes, health 
status, and quality of life
All people with 
diabetes should 
participate in 
DSME 
Better outcomes 
were reported for 
interventions that 
were longer than 
10 hrs with 
included follow-up 
support American Diabetes Association. Foundations of care and comprehensive medical 
evaluation. Sec. 3. In Standards of Medical Care in Diabetes 2016. Diabetes Care
2016;39(Suppl. 1):S23–S35
“Give a man a fish and you 
feed him for a day.
Teach a man to fish and you 
feed him for a lifetime.”
-Lao Tzu
Dartmouth Quality of Life
Questionnaire 
not diabetes 
specific
Dartmouth Quality of Life
Patients Perception of Change in Quality of Life 
after Diabetes Education
61% - perceived 
improvement of 
quality of life
22% - perceived 
decline in quality 
of life
17% - no change
61%
22%
17%

• Healthy eating
• Being active
• Taking medications
• Monitoring glucose
• Preventing, detecting, and treating acute 
complications/problem solving
• Preventing, detecting, and treating chronic 
complications/reducing risks
• Psychosocial adjustment/ healthy coping
LIVING WITH DIABETES QUESTIONNAIRE
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Improvement
Still working on their
goals and/or did not
perceive any
improvement
PDSA
Plan
Do
Study
Act
Be creative
Improve patient 
safety
Increase patient
satisfaction
New ideas
Patient/family centered
Living with Diabetes Questionnaire
• Practical and focuses on self-management skills
• Creates an open dialogue atmosphere
• Measures perception of the impact of diabetes 
education
• Understanding and assessing the needs of our 
patients and the family members increases their 
satisfaction and self-reliance
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